Tinley Park Citizen Survey 2015

Q1 Please rate each of the following
aspects regarding the quality of life in
Tinley Park

Answered: 483 Skipped: 2

Tinley Park as _
a place to live .

Your _
neighborhood... .

Tinley Park as _
a place to... .

Tinley Park as _
R -

Tinley Park as _
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a place to...

Tinley Park as
a place to...

Tinley Park as
a place for...

Tinley Park as
a place to shop

The overall
quality of I...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ Excellent ) Good [ Fair [ Poor
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Tinley Park as a place to live

Your neighborhood as a place to live

Tinley Park as a place to raise children

Tinley Park as a place to work

Tinley Park as a place to visit

Tinley Park as a place to retire

Tinley Park as a place for dining and entertainment

Tinley Park as a place to shop

The overall quality of life in Tinley Park

Tinley Park Citizen Survey 2015

Excellent

3/26

43.57%
210

43.48%
210

47.39%
227

25.74%
122

22.82%
110

16.98%
81

18.88%
91

15.35%
74

29.40%
142

Good

47.10%
227

47.00%
227

44.68%
214

42.41%
201

44.81%
216

33.12%
158

41.49%
200

42.53%
205

55.69%
269

Fair

8.09%
39

7.04%
34

7.10%
34

23.63%
112

27.80%
134

32.08%
153

30.08%
145

31.33%
151

13.46%
65

Poor

1.24%

2.48%
12

0.84%

8.23%
39

4.56%
22

17.82%
85

9.54%
46

10.79%
52

1.45%

Total

482

483

479

474

482

477

482

482

483
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Q2 Please rate each of the following
characteristics as they relate to Tinley Park
as a whole:

Answered: 483 Skipped: 2

Availability
of public...

Ease of travel
by car in...

Ease of travel
by pubilic...

Ease of travel
by bicycle i...

Ease of
walking in...

Availability
of bike path...

Overall
appearancel/c...

Public places
where people...

Variety of
housing options

Affordability
of housing

Fitness
opportunities

Recreational
opportunities

Job/Career
opportunities

Availability
of affordabl...

K-12 Education

Adult
educational...

Opportunities
to attend...

Opportunities
to participa...

426



Overall
quality of...

Downtown area
(Oak Park...

Other
commercial...

Sense of
community in...

Medical
care/health ...

Feeling of
safety

o

Availability of public parking

Ease of travel by car in Tinley Park

Overall
quality of n...

Tinley Park Citizen Survey 2015

Ease of travel by public transportation in Tinley Park (ex. Pace, Metra, Senior Bus

Program)

Ease of travel by bicycle in Tinley Park

Ease of walking in Tinley Park

Availability of bike paths and walking trails

Overall appearance/cleanliness of Tinley Park

Public places where people want to spend time

Variety of housing options

Affordability of housing

Fitness opportunities

Recreational opportunities

Job/Career opportunities
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Excellent

34.44%
166

42.12%
203

29.45%
139

17.55%
83

31.81%
153

25.26%
120

37.06%
179

26.97%
130

28.33%
136

12.68%
61

30.19%
144

30.98%
149

8.80%
41

Good

49.38%
238

44.19%
213

46.82%
221

50.53%
239

43.66%
210

47.58%
226

47.62%
230

48.13%
232

53.75%
258

51.77%
249

51.15%
244

48.02%
231

39.70%
185

Fair

14.94%

72

12.24%
59

19.49%
92

24.74%
117

18.09%
87

22.74%
108

12.63%
61

20.95%
101

14.37%
69

27.44%
132

16.14%
7

17.88%
86

39.06%
182

Poor

1.24%
6

1.45%

4.24%
20

7.19%
34

6.44%
31

12.45%
58

10

Total

482

482

472

473

481

475

483

482

480

481

477

481

466

Weighted
Average

2.22

2.06

2.02

2.55
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Availability of affordable quality child care/preschool 11.88% 54.43% 26.78% 6.91%
55 252 124 32 463 2.29

K-12 Education 33.19% 52.85% 11.42% 2.54%
157 250 54 12 473 1.83

Adult educational opportunities 16.38% 53.40% 25.53% 4.68%
77 251 120 22 470 2.19

Opportunities to attend cultural/arts/music activities 21.67% 47.50% 27.50% 3.33%
104 228 132 16 480 213

Opportunities to participate in religious or spiritual events and activities 36.34% 51.47% 10.50% 1.68%
173 245 50 8 476 1.78

Overall quality of business and service establishments in Tinley Park 23.59% 54.49% 19.21% 2.711%
113 261 92 13 479 2.01

Downtown area (Oak Park Avenue) 24.69% 40.87% 24.90% 9.54%
119 197 120 46 482 2.19

Other commercial areas 11.21% 57.93% 26.85% 4.02%
53 274 127 19 473 224

Overall quality of new development in Tinley Park 16.07% 48.41% 26.00% 9.51%
76 229 123 45 473 2.29

Sense of community in Tinley Park 23.85% 47.49% 22.38% 6.28%
114 227 107 30 478 2.1

Medical care/health and wellness opportunities 20.13% 52.54% 23.09% 4.24%
95 248 109 20 472 2.1

Feeling of safety 32.21% 50.74% 12.63% 4.42%
153 241 60 21 475 1.89
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Q3 Please rate the quality of services for
each in Tinley Park:

Answered: 483 Skipped: 2

Police services

Fire services

Ambulance or
emergency...

Fire
prevention o...

7126
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Traffic
enforcement

Street
maintenance

Street lighting

Snow removal
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Sidewalk
maintenance

Garbage and
recycling...

Yard waste
pick-up

Storm drainage
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Drinking water

Sewer services

Code
enforcement...

Animal control
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Emergency
preparedness

9-1-1
Emergency Ca...

Village-
special events

Overall
customer...
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Village
Administrati...
Services for
seniors
0% 10%
Excellent

Police services

Fire services

Ambulance or emergency medical services

Fire prevention or education

Traffic enforcement

Street maintenance

Street lighting

Snow removal

Sidewalk maintenance

Garbage and recycling collection

Yard waste pick-up

20%

[ Good

30% 40% 50%

Fair ) Poor

Excellent

44.19%
213

48.76%
235
38.13%
183

40.17%
192

25.26%
121

26.46%
127

25.31%
122

31.33%
151

18.33%
88

38.59%
186

37.21%
179
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60%

@ Unsure

Good

38.17%
184

36.31%
175
32.92%
158

39.54%
189

43.22%
207

41.88%
201

46.06%
222

41.91%
202

41.25%
198

44.81%
216

43.87%
211

70% 80%

Fair

8.92%
43

3.73%
18

9.38%

45

9.62%
46

17.75%
85

20.83%
100

18.67%
90

17.01%
82

22.29%
107

9.34%
45

9.56%
46

90%

Poor

4.56%
22

2.07%
10
5.42%
26

1.46%

10.23%
49

9.79%
47

8.71%
42

8.09%
39

13.54%
65

5.81%
28

4.16%
20

Unsure

4.15%
20

9.13%
44
14.17%
68

9.21%
44

3.55%
17

1.04%

1.24%

1.66%

4.58%

22

1.45%

5.20%
25

Total

482

482

480

478

479

480

482

482

480

482

481



Storm drainage

Drinking water

Sewer services

Code enforcement (weeds, abandoned buildings, etc.)

Animal control

Emergency preparedness

9-1-1 Emergency Call Center

Village- special events

Overall customer service by Tinley Park employees

Village Administrative hearings held at the police station

Services for seniors

Tinley Park Citizen Survey 2015

28.48%
137

45.42%
218

34.86%
167

14.35%
69

20.42%
98

30.54%
146

36.80%
177

37.01%
178

31.39%
151

17.83%
84

16.39%
78

13 /26

44.91%
216

40.21%
193

43.22%
207

37.84%
182

40.63%
195

42.47%
203

35.55%
171

45.11%
217

39.92%
192

27.81%
131

34.87%
166

15.38%
74

10.42%
50

12.53%
60

16.01%
7

14.79%
71

7.95%
38

7.90%
38

11.43%
55

14.97%
72

9.98%
47

14.71%
70

6.86%
33

2.92%

4.38%
21

19.13%
92

8.96%
43

4.81%
23

2.29%
11

3.33%
16

8.94%
43

4.88%
23

4.20%
20

4.37%
21

1.04%

5.01%
24

12.68%
61

15.21%
73

14.23%
68

17.46%
84

3.12%
15

4.78%
23

39.49%
186

29.83%
142

481

480

479

481

480

478

481

481

481

471

476
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Q4 Please rate how important you think
each of the following priorities should be to
the Village of Tinley Park over the next 5
years:

Answered: 483 Skipped: 2

Preserve
natural areas

Enhance
walkability ...

Promote
services and...

Promote and
maintain hig...
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Expand and _

e _

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Essential [ Very important [ ] Somewhat Important [ Not at All Important

Essential Very important Somewhat Important Not at All Important Total

Preserve natural areas 42.62% 36.59% 18.09% 2.70%

205 176 87 13 481
Enhance walkability and biking paths 41.58% 31.39% 22.25% 4.78%

200 151 107 23 481
Promote services and programs for seniors 26.82% 43.87% 24.95% 4.37%

129 211 120 21 481
Promote and maintain high quality development 48.55% 37.55% 11.41% 2.49%

234 181 55 12 482
Expand and invest in the Village's special events 26.97% 34.65% 31.54% 6.85%

130 167 152 33 482
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Q5 Please indicate how much of a source, if
at all, you consider each of the following to
be for obtaining information about the
Village:

Answered: 483 Skipped: 2

Village
Newsletter (...

E-mails from
the Village

Village
Website...

Attending
Village...

Internet Blogs

Local
Newspaper (e...
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Tinley Park
Television

Twitter

City Watch
(Automated...

0% 10% 20% 30% 40%

50% 60%

[ Major Source [ Minor Source [ Nota Source at All

70% 80%

90% 100%

Major Source Minor Source Not a Source at All Total

Village Newsletter (The Exchange) 55.09% 34.10% 10.81%
265 164 52 481

E-mails from the Village 71.37% 20.75% 7.88%
344 100 38 482

Village Website (www.tinleypark.org) 53.64% 41.79% 4.57%
258 201 22 481

Attending Village Meetings 16.14% 46.96% 36.90%
77 224 176 477

Internet Blogs 11.86% 38.14% 50.00%
56 180 236 472

Local Newspaper (ex. Chicago Tribune, Tinley Junction, Daily Southtown, Patch) 58.25% 34.66% 7.10%
279 166 34 479

Tinley Park Television 7.53% 43.10% 49.37%
36 206 236 478

Twitter 4.82% 25.37% 69.81%
23 121 333 477

City Watch (Automated phone calls from Village Hall) 50.52% 33.89% 15.59%
243 163 75 481
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Q6 Please indicate how likely or unlikely
you would be to:

Answered: 483 Skipped: 2

Recommend
living in...

Remain in
Tinley Park ...

Make online
payments for...

Use Facebook
to seek out...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ Very Likely ) Somewhat Likely [ Somewhat Unlikely [ Very Unlikely
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Recommend living in Tinley Park to someone who asks

Remain in Tinley Park for the next 5 years

Make online payments for services relating to the Village

Use Facebook to seek out Village information

Tinley Park Citizen Survey 2015

Very Likely Somewhat Likely

53.83%
260

57.97%
280

51.87%
250

26.04%
125
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33.33%
161

26.50%
128

24.27%
117

23.13%
111

Somewhat Unlikely
8.70%
42
10.77%
52

12.45%
60

18.54%
89

Very Unlikely
4.14%
20

4.76%
23

11.41%
55

32.29%
155

Total

483

483

482

480
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Q7 How many years have you lived in Tinley
Park?

Answered: 481 Skipped: 4

Less than 2
years

2 to 5 years

6 to 10 years

e v -

More than 20

years
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Less than 2 years 2.29% 11
2to 5 years 7.69% 37
6 to 10 years 11.02% 53
11 to 20 years 23.49% 113
More than 20 years 55.51% 267
Total 481

20/26



Tinley Park Citizen Survey 2015

Q8 Which of the following best describes

your residence (select all that apply)?

Answered: 482 Skipped: 3

Rented I

Owned

One family
house detach...

Building with
two or more...

Townhome

Apartment

0% 10%

Answer Choices
Rented
Owned
One family house detached from any other houses
Building with two or more homes (duplex, condominium)
Townhome

Apartment

Total Respondents: 482

20%

30%

40%
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50%

60%

70%

80%

90% 100%

Responses

3.53%

80.71%

48.76%

9.13%

12.66%

1.45%

17

389

235

44

61
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Q9 How much do you anticipate your
household's total income will be, before
taxes, for the current year (select one)?

Answered: 449 Skipped: 36

Less than
$25,000

$25,000 to
$49,999

$50,000 to
$99,999

$100,000 to
$149,999
$150,000 to
$199,999

$200,000 or
more

0% 10% 20% 30% 40% 50%

Answer Choices
Less than $25,000
$25,000 to $49,999
$50,000 to $99,999
$100,000 to $149,999
$150,000 to $199,999

$200,000 or more

Total
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60%

70% 80% 90%

Responses

4.45%

13.36%
34.74%
29.84%
11.14%

6.46%

100%

20

60

156

134

50

29

449
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Q10 Please specify your ethnic origin or
race (select all that apply):

Answered: 475 Skipped: 10

American
Indian or...

Asian, Asian
Indian, or...

Black or
African...

Hispanic or
Latino

Other
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
American Indian or Alaskan Native 0.84%
Asian, Asian Indian, or Pacific Islander 0.42%
Black or African American 1.05%
Hispanic or Latino 3.16%
White 96.00%
Other 1.89%

Total Respondents: 475
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Q11 In which category is your age?

Answered: 477 Skipped: 8

18 to 24 years

25 to 34 years -

35 to 44 years

fotost yer -
seto0t e _

65 to 74 years

75 years or
older

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
18 to 24 years 1.26% 6
25 to 34 years 10.06% 48
35 to 44 years 15.93% 76
45 to 54 years 19.92% 95
55 to 64 years 30.40% 145
65 to 74 years 17.61% 84
75 years or older 4.82% 23

Total 477
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Q12 What is your gender?

Answered: 474 Skipped: 11

Female

Male

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Female 59.70% 283
Male 40.30% 191
Total 474
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Q13 Name two things that you think can
help improve the Village (Optional):

Answered: 347 Skipped: 138
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